
ICE Colocation Chicago: Product and Services List   
Effective May 3rd 2027

Comments

1. One-off Services

USD$ 
Non Recurring 

Cost (NRC)

USD$ 
Monthly Recurring 

Cost (MRC)

Change Fee $950 $0 Logical change on LCN and the Colocation Platform
Smart Hands Support for Colocation $250 $0 Per hour
IGN Expedite Fee $4,000 $0

2. Connectivity Services USD$ NRC USD$ MRC

2.1  ICE Colocation Connectivity Ports (Member)

ICE Colo Connection - 1G LCN Port - Pair $2,500 $5,000

ICE Colo Connection - 10G LCN Port - Pair $2,500 $15,500

ICE Colo Connection - 1G LCN Port $2,500 $2,500

ICE Colo Connection - 10G LCN Port $2,500 $7,750

2.2  ICE Colocation Connectivity Ports (Non-Member)

ICE Colo Connection - 1G LCN Port - Pair $2,500 $10,500

ICE Colo Connection - 10G LCN Port - Pair $2,500 $32,500

ICE Colo Connection - 1G LCN Port $2,500 $5,250

ICE Colo Connection - 10G LCN Port $2,500 $16,275

2.3  Additional Colocation Connectivity

Cross Connect - Digital Realty 2/F MMR $500 $500

Cross Connect - Digital Realty Riser (IBCC) $1,000 $1,050

Cross Connect - LCX Inter-Customer $500 $500

Cross Connect - Intra Customer Quote based N/A
Customers with non-contiguous cabinets can order cross connects between their respective footprints.
Pricing will vary depending on the distance between the cabinets and customers must contact their sales representative for a quote.

Cross Connect - Digital Realty 9/F Wireless Room (Conduit A) $2,500 $2,000

Cross Connect - Digital Realty 9/F Wireless Room (Conduit B) $2,500 $2,000

Back-End Connectivity “Colo Internet (2Mbps)” $950 $0
To be used for management access to colocated servers only. 
No charge ($0 MRC and NRC) if purchased as part of colocation cabinet installation

3. Colocation Services USD$ NRC USD$ MRC

3.1  Colocation Cabinets (Member)

3kW Full Cabinet $2,500 $3,300

4kW Full Cabinet  $2,500 $4,400

5kW Full Cabinet $2,500 $5,500

8kW Full Cabinet  $2,500 $8,800

10kW Full Cabinet  $2,500 $10,000

12kW Full Cabinet   $2,500 $12,000

15kW Full Cabinet $2,500 $13,500

17kW Full Cabinet   $2,500 $15,000

3.2  Colocation Cabinets (Non-Member)

4kW Full Cabinet   $2,500 $5,000

5kW Full Cabinet  $2,500 $6,300

8kW Full Cabinet   $2,500 $10,000

10kW Full Cabinet   $2,500 $11,400

12kW Full Cabinet    $2,500 $13,700

15kW Full Cabinet  $2,500 $16,000

17kW Full Cabinet   $2,500 $18,000

3.3 Colo Cabinets Service Provider - Shared Cabinet - Hosted Users

Hosted User Fee (for Shared Cabinet) $0 $1,000 The monthly fee is $1,000 per Hosted User in each Shared Cabinet.

3.4  Colocation Timing Services

GPS $3,000 $400 Per connection

PTP - Non-resilient $1,000 $550

PTP - Resilient $1,000 $850

Available on 2nd floor and 3rd floor

Delivered via dedicated connection(s)

Customers are required to take a minimum of 1 pair of ICE LCN Colo Connection with their ICE Colo footprint.

Customers are required to take a minimum of 1 pair of ICE LCN Colo Connection with their ICE Colo footprint.

Only available on 2nd floor

Available on 2nd floor and 3rd floor

Only available on 3rd floor

Only available on 2nd floor

Only available on 3rd floor

To be discontinued end of Q2-2027
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