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A major global bank sought a market data desktop to improve the efficiency of their back-office 
workflow, while also achieving sizeable cost savings. They needed to maintain coverage of their 
broad securities of interest across all global asset classes, have a robust set of pricing, reference 
data, corporate actions, and analytics, plus access to a top-tier support team for any questions 
and concerns.  

The client
As a provider of services to their end clients, including asset servicing and custody, the bank has expansive data needs and 
strict service-level agreements (SLAs) to maintain. Fund accounting, pricing, and security master teams were some of the 
departments initially targeted to champion the effort across the bank.     

Key requirements 

The asset servicer was already using a competing product in their existing workflow, but were looking to a new vendor to help 
them realize cost savings whilst improving their overall level of service. Some of the banks key requirements included:
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Ease of use 

A product that was easy for new users 
to navigate and flexible enough to 
satisfy different use cases across 

multiple departments  

Training 

A team available to help onboard, 
train, and answer questions and 

concerns to facilitate migration from 
the current vendor  

Support 

24-hour availability via instant chat 
to a desktop support and data challenge 

team, available to answer functionality 
and data questions, as well as help 

trouble-shoot

Coverage

Requisite data coverage on 
the securities they process 

on behalf of their clients

Access

Ensuring data could be 
accessed through a desktop 
view, as well as exported into 

Excel for further analysis

Content

A diverse set of data items 
including a number of pricing, 

reference data, corporate 
actions, and analytics fields

Resiliency

A desktop-based product 
that was available when 

needed, had rapid response 
times for data retrieval, and 

worked consistently 
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The ICE solution
 ■ ICE worked with multiple teams at the firm to understand their existing workflows and what they were trying to accomplish. 

Rather than attempting to replicate users’ existing screens and flows, ICE worked with the users to take advantage of ICE 
Connect’s customizable workspaces and underlying components to maximize their efficiency and productivity. Since each 
user has their own desktop, screen settings were customized for individual user workflows.

 ■ ICE’s product team was on-hand to collaborate with the users to identify any data or functionality gaps within the platform. 
Where possible to remediate, these gaps were then prioritized and resolved in an expedited fashion.

 ■ The evaluated pricing, reference data, corporate actions, and analytics data on ICE Connect aligns to the data received via 
their other ICE files, APIs, etc. giving users a consistent look at data across multiple systems.

 ■ The client was able to access ICE’s add-in for Excel to export data from their screens, or construct data pulls directly.
 ■ They had access to intraday snap pricing across different asset classes to identify and research large moves earlier in the day 

helping to reduce the processing time per security.
 ■ Access was available to ICE’s dedicated implementation team to quickly onboard new users, complete training and address 

any concerns.  
 ■ The ICE Connect platform allowed the user to realize considerable cost savings by reducing the amount of competing 

terminals needed. 

ICE Connect – desktop
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This material contains information that is confidential and proprietary property and/or trade secret of Intercontinental Exchange, Inc. and/or its affiliates (the “ICE Group”), and is not to be 
published, reproduced, copied, disclosed or used without the express written consent of ICE Group.
This material is provided for informational purposes only. The information contained herein is subject to change and does not constitute any form of warranty, representation, or undertaking. 
Nothing herein should in any way be deemed to alter the legal rights and obligations contained in agreements between ICE Group and their respective clients relating to any of the products or 
services described herein.  Nothing herein is intended to constitute legal, tax, accounting, or other professional advice.
ICE Group makes no warranties whatsoever, either express or implied, as to merchantability, fitness for a particular purpose, or any other matter. Without limiting the foregoing, ICE Group makes 
no representation or warranty that any data or information (including but not limited to evaluations and ICE exchange market data) or services supplied to or by it are complete or free from errors, 
omissions, or defects and nothing contained herein should constitute any form of warranty, representation, or undertaking. 
Trading analytics available from ICE Data Pricing & Reference Data are a point in time output and as such are dependent on and take into account the information available to ICE Data Pricing & 
Reference Data at the time of calculation. ICE Data Pricing & Reference Data does not have access to all relevant trade-related data or dealer quotes, and the utility of the output may diminish 
depending upon the amount of available data underlying the analysis. The inputs utilized in each of the trading analytics services described herein depend on the methodologies employed by 
each such service and may not be the same as the inputs used in the other trading analytics services. There are many methodologies (including computer-based analytical modelling) available 
to calculate and determine information such as the trading analytics described herein. ICE Data Pricing & Reference Data’s trading analytics may not generate results that correlate to actual 
outcomes, and/or actual behavior of the market, such as with regard to the purchase and sale of instruments. There may be errors or defects in ICE Data Pricing & Reference Data’s software, 
databases, or methodologies that may cause resultant data to be inappropriate for use for certain purposes or use cases, and/or within certain applications. Certain historical data may be 
subject to periodic updates over time due to recalibration processes, including, but not limited to the enhancement of ICE Data Pricing & Reference Data’s models and the increased coverage 
of instruments. Although ICE Data Pricing & Reference Data may elect to update the data it uses from time to time, it has no obligation to do so.
Fixed income evaluations, continuous evaluated pricing, end-of-day evaluations, evaluated curves, model-based curves, market sentiment scores, Size-Adjusted Pricing, and Fair Value 
Information Services related to securities are provided in the US through ICE Data Pricing & Reference Data, LLC and internationally through ICE Data Services entities in Europe and Asia 
Pacific. ICE Data Pricing & Reference Data, LLC is a registered investment adviser with the US Securities and Exchange Commission. Additional information about ICE Data Pricing & Reference 
Data, LLC is available on the SEC’s website at www.adviserinfo.sec.gov. A copy of ICE Data Pricing & Reference Data, LLC’s Form ADV is available upon request.
ICE Data Services refers to a group of products and services offered by certain Intercontinental Exchange, Inc. (NYSE:ICE) companies and is the marketing name used for ICE Data Services, Inc. and 
its subsidiaries globally, including ICE Data Indices, LLC, ICE Data Pricing & Reference Data, LLC, ICE Data Services Europe Limited and ICE Data Services Australia Pty Ltd. ICE Data Services is also 
the marketing name used for ICE Data Derivatives, Inc., ICE Data Analytics, LLC, and certain other data products and services offered by other affiliates of Intercontinental Exchange, Inc. (NYSE:ICE).
Trademarks of ICE Group include: Intercontinental Exchange, ICE, ICE block design, NYSE, ICE Data Services, ICE Data and New York Stock Exchange. Information regarding additional 
trademarks and intellectual property rights of ICE Group is located at ice.com/terms-of-use. Other products, services, or company names mentioned herein are the property of, and may be the 
service mark or trademark of, their respective owners.


