ICE mobile Tip

Contact the ICE mobile Support Team to
Remotely Create or Edit Your Custom Profiles

The Custom Profiles feature on ICE mobile offers instant access to your most important markets. Now you can
request ICE mobile create or edit your profile for you and push it directly to your mobile device.

To Have ICE mobile Create Your Custom Profile:

1. Create a new portfolio in WebICE containing the markets you'd like to see on ICE mobile. For optimum
performance, each profile should contain no more than 20 rows of data.

2. Send a screenshot similar to the one shown below, or the list of markets to include in your custom
profile to icemobile@theice.com. Include your name, WebICE ID, and product/hub/strip.

3. ICE mobile will create your profile and send a confirmation once completed.

MGLSwaps | Euope | wm | Brent | Brenttor | ICE Futures US CEm mG | HenySpreads | Lorw Sulphiusr Gasoil

* You can also create custom profiles directly from your mobile device. Download Instructions

For questions or assistance:

E-mail: icemobile@theice.com
Call: +1 770 738 2101 (Option 1, 1)

Free for WebICE Users:
ICE mobile is a value-added feature of WebICE, offering 3 levels of access:

e For View Only access to view real-time ICE Futures and OTC prices, just download and enter your
existing WebICE account information.

e For Trading or View/Cancel Orders access, your company ICE Admin must begin the approval process by
emailing desired permission levels to iceuseradministration@theice.com.
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Download ICE mobile | Download ICE mobile | From your Download ICE mobile
From the App Store HD From the App Blackberry OS6 from the Market
Store browser visit application
theice.com/icemobile
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WEEKEND TRADING NOW AVAILABLE

The following are registered trademarks of IntercontinentalExchange, Inc. and/or its affiliated companies: ICE, TIPS, WEBICE,
GLOBAL MARKETS IN CLEAR VIEW, ICE TRADE THE WORLD, U.S. DOLLAR INDEX and SUGAR NO. 11, ICE FUTURES CANADA,
ICE FUTURES U.S. and ICE FUTURES EUROPE. All other trademarks are the property of their respective owners. For more
information regarding registered trademarks owned by IntercontinentalExchange, Inc. and/or its affiliated companies see
https://www.theice.com/terms.jhtml.
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