
 

 

ICE MOBILE 

ENHANCEMENTS IN OUR MOST RECENT RELEASE 

We’ve released a new version of our ICE IM platform which includes a range of different functionality 

enhancements to help with your workflow. Highlights include: 

NEW LAYOUT FOR MARKETS 

Once you drill into a market, ICE Mobile now provides a more robust view of your markets with a 

configurable screen.  The new layout consists of different sections which can be displayed, hidden, or 

reordered as you desire.   

 

Along the top will display the market you are drilled 

into.   

 

 

Easily switch between markets with a scrollable 

bar.  



Overview displays all the relevant, real-time 

market data for the selected market. 

 

 

 
You can view the available Market Depth on ICE 

for the selected market.  You can view this is a 

table format (shown) or a chart format. 

 
Trades will display the ticker for the contract and 

indicate when there are blocks and/or system price 

legs. 

 

By default the block trades and system price legs 

will be displayed.  They can be hidden by clicking 

on the 3 dots and select: 

 Hide Block Trades 

 Hide System Price Legs 

 
Chart can be expanded to full screen. 

 



Market Information section displays the 

information for the market being viewed. 

 
 

To edit the screen, scroll to the bottom and click Edit.  This will open a window allowing you to reorder or 

remove any widgets. 

 

 

CREATE CHAT ROOMS 

Chat rooms can be created and edited from ICE Mobile.  To create a room you can click on the new icon 

on the top right of the main Chat screen and select Create Room. 

 

The next screen allows you to enter a name for your chat room as well as invite contacts to participate. 



Reload entire chat room history when a new member joins allows users joining later to see what was 

previously written. 

Keep this chat room running until I delete it makes the room persist for members to come and go as 

they please. 

 

Chat rooms can also be spun off from a chat tab by clicking on the icon in the top right of the chat tab.  

This will take you to a screen to Select Members.  Once you’ve selected the member(s) to include, click 

Create and a room is spun off with a default name which can be later edited. 

 

 

EDIT CHAT ROOMS 

To edit a chat room click on the icon in the top right of the chat room and you will be presented with a 

menu from which Edit Room can be selected.   Once selected you will be able to add or remove 

members of the chat room.  If you were the creator of the room you can also change the name of the chat 

room provided you created it.   



 

 

MESSAGE SHORTCUTS 

The message shortcuts you have created on the ICE IM desktop are available in ICE Mobile.  The 

shortcuts can be opened by clicking on the new icon next to the keyboard icon. 

 

The message shortcuts will display in the order you have them within ICE IM as well as with the colors 

you assigned each button and label.  Standard presses of a message shortcut button will auto-send the 

message to contact, while long presses will stage the message in the text entry box allowing you to 

modify the message before sending.   

If your message shortcut has a distribution list associated with it an icon will display on the message 

shortcut.  For these, standard presses will auto-send the message to the associated contacts while a long 

presses will stage the message in the text entry box of the Blaster with the associated contacts pre-

selected. 
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FOR MORE INFORMATION 

 

For more information on these or any other ICE Mobile features please contact the ICE Help Desk: 

support@theice.com or: +44 (0)20 7488 5100 Option 9 / +1 770 738 2101 Option 9 
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