Customer Service

Customer Service Contact Information

Interactive Data Pricing and Reference Data's Business Development Support Group is available to support your
DATAFEED interface.

Getting Started with DATAFEED

Setting up a DATAFEED account is easy. Just contact the Business Development Support team and a Product Support
Specialist will mail a price sheet and services agreement to you. Complete, sign, and mail the Agreement to the
address shown below. On receiving the Services Agreement, a Business Development Support Group representative
will call you to set up your Userid and Password.

Contact

The Business Development Support Group's contact information is as follows:

« Telephone (inside the U.S. and Canada): +1 781 687 8096 or +1 800 432 5463

Telephone (outside the U.S. and Canada): +1 781 687 8096

E-mail: datafeed@interactivedata.com
Fax: +1 781 687 8166

« Mail:

Interactive Data Pricing and Reference Data LLC.
Attn: Scott Hart/Accounts Receivable Mailstop B3-2
32 Crosby Drive

Bedford, MA 01730
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