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Email Domain Change for ICE Futures U.S., Inc. 
 

Effective March 1, 2021, Intercontinental Exchange will transition email domain names from @theice.com 

to @ice.com.  Email users with addresses, such as firstname.lastname@theice.com, will change to 

firstname.lastname@ice.com.  

We ask that you notify your technical contact or email administrators to confirm any email processing or 

firewall rules are adjusted to ensure you are able to receive messages from @ice.com.  

Please note that any messages sent to the legacy theice.com email domain will still be received and route 

to the proper inboxes. During the transition period you may continue to receive some messages from this 

legacy domain. 

 Example Person - Jon Doe:  

• Today - send as jon.doe@theice.com, receive as jon.doe@theice.com 

 

• Effective March 1, 2021 - send as jon.doe@ice.com, receive as both jon.doe@theice.com and 

jon.doe@ice.com  
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